GRIEVANCE PROCEDURE - CLIENTS
Procedure:  
The following grievance procedure is available to clients of Group Living, Inc. and/or parents or guardians of clients who are not their own guardians.

Implementation:

1. 
Should a problem arise or a client/parent/guardian feel that he/she has a grievance, that person shall go first to the Program Coordinator of the component in which the client is enrolled, stating and asking for a conference.
2.
Should the grievance not be settled, the client/parent/guardian shall ask for a conference with the Executive Director of Group Living, Inc.

3.
If the grievance is still not settled, the client/parent/guardian may ask for a hearing at the next regularly scheduled Board meeting.

4.
If no settlement is reached at this point, the client/parent/guardian may appeal to the Arkansas Developmental Disabilities Board.

5.
Should all of these fail, the client/parent/guardian has recourse to due
process of the law.

6.
Full and written documentation must be made at each of the above steps with the date of the meeting and the signatures of all parties present.

7.
The client/parent/guardian shall have the full cooperation of the Group
Living, Inc. administration in implementing this procedure.

8.
The grievance procedure must be initiated within seven (7) days of the occurrence.  Each step thereafter must be initiated within seven (7) days, except in an appeal to Group Living Board, in which case the time frame would be the next regularly scheduled meeting.  No more than thirty (30) days shall be given to the entire process unless it is appealed beyond Group Living.

9.         In extenuating circumstances, the Executive Director may adjust in writing  the
       above time frame.
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